TAVO

TAVO Total Health, LLC
4701 Willard Ave, Ste. 1603
Chevy Chase, MD 20815

Phone: (301) 652-2522

Fax: (301) 652-2722

Website: www.tavototalhealth.com

\ Patient/Client Demographics

Referring Medical Practitioner (If referred):

How did you hear about TAVO Total Health?:

Patient Last Name, First Name, Middle Int.

Gender Marital Status

M F S M DW

Home Phone #

Preferred Mailing Address (Street) City State Zip | Cell Phone#
Work Phone#
Occupation *Email Address Age DOB

Spouse/Partner or Parent’s Name

Spouse/Partner or
Parent Phone #

Additional Emergency
Contact #

As of December 7, 2006, we no longer accept any insurance and require full payment for physical
therapy services. All patients are required to pay at the time of service and will be given a “Superbill”
and receipt to submit for reimbursement to their insurance provider. We are considered “Out-of-
Network Providers” for most insurance carriers (except Medicare; please see following).

Medicare patients who choose to have Physical Therapy at TAVO Total Health vs. a Medicare
affiliated facility understand and accept that they will not be reimbursed by Medicare as we are
not providers. Medicare patients who wish to submit claims to their secondary insurance carriers
(Cigna, BCBS, Aetna, etc) should know that they’ll need to 1** submit to Medicare in order to
receive “Denial Documentation”. That Denial Documentation can then, along with our Superbills
and receipt of payment, be sent to the secondary insurance company for reimbursement
consideration. Medicare will require you to comple te a “Health Insurance Claim Form” which

you can request of them.

I understand and accept that TAVO Total Health, LLC does not participate with or accept
payment from any insurance company; does not accept Worker’s Compensation cases; does not
accept cases where payment is contingent on law suit settlement; and is not a Medicare provider:

Signature (Patient/Guardian or Parent if patient under 18 years old)

Date

* Email address are used for TAVO Total Health, LLC purposes only and not for solicitation.

Revised 7/09




